Wireless E-911 PSAP Funding

Request/Report Worksheet

PSAP:  Patrick County | Period: 2004
Total Approved: $143,283.62
Total Actual: 37,329.44
Difference: 105,954 18
Call Load Data:
! Description Estimated Aclual
| Total telephone calls handled by the PSAP RE.20R 16 24049
| Tatal 911 calls handled by the PSAP — 4.380 5,234
ﬁ:}tal wireless 911 calls handled by the PSAP 1600 1.082
Percentage of wireless to total calls :1.74% Percentage of wireless to 9-1-1 calls :34.26%
Equipment used only for Wireless E-911:
i di S s 1()5.“.“) _0_
Total dedicated wireless Equipment : $ 105.000.00 ==
Shared Eauipment: J
Description Estimated Actual
| CPE maintenance $9715.00 9,715.84
Total Shared Equipment for Formula: $ 9.715.00 9,715.84
. 1,500
Estimated: . Qr 10.668% _
86,208 increased to minimum percentaxge $9.715.00 = $1.03562
Actual: 1,052 Ji X = $1,035.71
76,299 ifcreased to minimum percentage
Local Exchange Costs (LEC):
Wireless trunks $ 2.304.00 2.327.04
Wireless carrier costs $4.944.00 3,966.69
Total LEC Costs : $ 7.248.00 6.293.73
Personnel Costs: -
| Salaries and benefils $ 112 508 00 165 740 82
Total Shared Equipment for Formula: $ 112.508.00 165,740.82
1,500
Estimated: 86.208 or 10.42% X $ 112,508.00 = § 30,000.00
' Increased to minimum percentage Increased to minimum amount
Actual: 1,852 _ X o = 30,000.00
76,299 | increased to minimum percentage




Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP:  Patrick County i Period: 2004
Carryovers & Adjustments:
' Description Estimated

Total of adjustments:

$ 0.00




PATRICK COUNTY ES11 MONTHLY INCOMING CALLS FY03-04

Date Administrative |Wireline |Wireless | Total 911Calls|Total All Calls
July-03 7.021 510 116 626 7.647
August-03 7,197 385 119 504 7.701
September-03 3,554 204 39 243 3.837
October-03 4,846 237 86 323 5,169
November-03 6,186 468 130 598 6,784
Decaember-03 5,203 408 78 484 5,687
January-04 6,059 313 70 383 6,442
February-04 5,067 325 B6 411 6,478
March-04 5,941 320 109 429 6,370
April-04 5,297 304 B1 385 6,682
May-04 5,655 406 [515] 472 6,127
June-04 5,909 304 72 376 6,375
TOTAL 71,065 4,182 1,052 5,234 76,299




- M .
My Company Patrick COlllltV E911 Requested period:

Report run: 03-Sep-2003 05: 19:1 Report template: Monthly Incoming Call Types From: 01-Jul-2003 00:00:00
Run by operator: My Name Analyzing subject type: Position Group entity: All Until: 31-Jul-2003 23:59:59
Add more info here...
Jul-2003 Total Calls Wireline Wireless TTY Abandoned
911 Incoming 626 510 (81.5%) 116 (18.5%) 0 (0.0%) 4 (0.6%)
Adm Incoming 7021
Total 7647

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Output Reports\July 2003 MONTHLY REPORT.mdb Page 1 of 2



Patrick County E911 Requested period:

My Company
Report run: 03-Sep-2003 05:17:04 Report template: Monthly Incoming Call Types From: 01-Aug-2003 00:00:00
Run by operator: My Name Analyzing subject type: Position Group  entity: All Until: 31-Aug-2003 23:59:59
Add more info here...
Aug-2003 Total Calls Wireline Wireless TTY Abandoned
911 Incoming 504 385 (76.4%) 119 (23.6%) 0 (0.0%) (0.2%)
Adm Incoming 7197
Total 7701

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Output Reports\august 2003 MONTHLY REPORT.mdb Page 1 of 2



Patrick County E911 Requested period:

My Company
Report run: 16-Sep-2003 12:51:44 Report template: Monthly Incoming Call Types From: 01-Sep-2003 00:00:00
Run by operator: My Name Analyzing subject type: Position Group  entity: All Until: 30-Sep-2003 23:59:59
Add more info here...
Sep-2003 Total Calls Wireline Wireless TTY Abandoned
911 Incoming 243 204 (84.0%) 39 (16.0%) 0 (0.0%) 0 (0.0%)
Adm Incoming 3594
Total 3837

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Output Reports\sept 2003 monthly report.mdb Page 1 of 2



Patrick County E911 Requested period:
Report template: Monthly Incoming Call Types From: 01-Oct-2003 00:00:00
Analyzing subject type: Position Group  entity: All Until: 31-Oct-2003 23:59:59

My Company
Report run: 21-Oct-2003 13:05:07
Run by operator: My Name

Add more info here...
Oct-2003 Total Calls Wireline Wireless TTY Abandoned
911 Incoming 323 237 (73.4%) 86 (26.6%) 0 (0.0%) 4 (1.2%)
Adm Incoming 4846
Total 5169

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Output Reports\october 1 thru oct 21.mdb Page of:



Patrick County E911 Requested period:

PSS
My Company
Report run: 23-Dec-2003 20:00:13 Report template: Monthly Incoming Call Types From: 01-Nov-2003 00:00:00
Run by operator: My Name Analyzing subject type: Position Group  entity: All Until: 30-Nov-2003 23:59:59
Add more info here...
Nov-2003 Total Calls Wireline Wireless TTY Abandoned
911 Incoming 598 468 (78.3%) 130 (21.7%) 0 (0.0%) 3 (0.5%)
Adm Incoming 6186
Total 6784

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Output Reports\november 2003 monthly report.mdb Page 1 of 2



Patrick County E911 | Requested period:

My Company A
Report run: 14-Jan-2004 10:04:48 Report template: Monthly Incoming Call Types From: 01-Dec-2003 00:00:00
Run by operator: My Name Analyzing subject type: Position Group  entity: All Until: 31-Dec-2003 23:59:59
Add more info here...
Dec-2003 Total Calls Wireline Wireless TTY Abandoned

911 Incoming 484 406 (83.9%) 78 (16.1%) 0 (0.0%) 2 (0.4%)

Adm Incoming 6203

Total 6687

Page 1 of 2

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Qutput ReportssMONTHLY DEC 2003.mdb



My Company

Report run: 13-Jul-2004 14:06:3
Run by operator: My Name
Add more info here...

Jan-2004

911 Incoming

Adm Incoming

Total

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Output Reportss MONTHLY JAN 2004-JUNE 2004.mdb

Total Calls

383
6059

Patrick County E911

Report template: Monthly Incoming Call Types
Analyzing subject type: Position Group  entity: All

Wireline

313 (81.7%)

6442

Wireless

70 (18.3%)

TTY

0 (0.0%)

Requested period:
From: 01-Jan-2004 00:00:00

Until: 30-Jun-2004 23:59:59

Abandoned

(0.3%)

Page 1 of 12



My Company Patrick County E911 Requested period:

Report run: 13-Jul-2004 14:06:38 Report template: Monthly Incoming Call Types From: 01-Jan-2004 00:00:00
Run by operator: My Name Analyzing subject type: Position Group  entity: All Until: 30-Jun-2004 23:59:59
Add more info here...
Feb-2004 Total Calls Wireline Wireless TTY Abandoned
911 Incoming 411 325 (79.1%) 86 (20.9%) 0 (0.0%) 0 (0.0%)
Adm Incoming 6067
Total 6478

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Output Reports\MONTHLY JAN 2004-JUNE 2004.mdb Page 3 of 1.
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My Company

Report run: 13-Jul-2004 14:06:38
Run by operator: My Name

Add more info here...

Apr-2004

911 Incoming

Adm Incoming

Total

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Output Reports\MONTHLY JAN 2004-JUNE 2004.mdb

Total Calls

385
6297

Patrick County E911

Report template: Monthly Incoming Call Types
Analyzing subject type: Position Group  entity: All

Wireline

304 (79.0%)

6682

Wireless

81 (21.0%)

TTY

0 (0.0%)

Requested period:
From: 01-Jan-2004 00:00:00

Until: 30-Jun-2004 23:59:59

Abandoned

(0.3%)

Page 7 of 12



My Company

Report run: 13-Jul-2004 14:06:38
Run by operator: My Name

Add more info here...

May-2004

911 Incoming

Adm Incoming

Total

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\OQutput ReportssMONTHLY JAN 2004-JUNE 2004.mdb

Patrick County E911

Report template: Monthly Incoming Call Types
Analyzing subject type: Position Group  entity: All

Total Calls Wireline Wireless TTY
472 406 (86.0%) 66 (14.0%) 0 (0.0%)
5655
6127

Requested period:
From: 01-Jan-2004 00:00:00

Until: 30-Jun-2004 23:59:59

Abandoned

4 (0.8%)

Page 9 of 12



My Company Patrick County E911 Requested period:

Report run: 13-Jul-2004 14:06:38 Report template: Monthly Incoming Call Types From: 01-Jan-2004 00:00:00
Run by operator: My Name Analyzing subject type: Position Group entity: All Until: 30-Jun-2004 23:59:59
Add more info here...
Jun-2004 Total Calls Wireline Wireless ITY Abandoned
911 Incoming 376 304 (80.9%) 72 (19.1%) 0 (0.0%) 1 (0.3%)
Adm Incoming 5999
Total 6375

C:\Program Files\CML EMERGENCY SERVICES\Sentinel MIS Suite\Sentinel Stats\Qutput ReportssMONTHLY JAN 2004-JUNE 2004.mdb Page 11 of 1
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Billing Address:

c7//

Invoice Date: J V 0120

Customer{Service Master Invoice
1-800-786-6272 DO70103111
PATRICK| CO

PO BOX 466

STUART VA 24171-0466

I Date Due:

Customer Code
21060800

JUL. 31, 2003

| Total Due: 4,857.42
TRANSACT ONLINE AT WWW. SPRINT.COM/LOCALBUSINESS

Total Charges Summary

Maintenance/Hental 4,857 .42
—— =il 1. . i - i

| Totat 5 AL BETE 43 ]
Invoice Summary

Do7oi103111 4,B57 .42

| Invoice Total

27 . 7 ade

& s-23

=== Sprint.

D Check for Change of Address

IR

B

PATRICK CO

PO BOX 466

STUART VA 24171-0466

Please return this portion with payment

Customeri;Service Master Invoice
1-800-786+6272 D070103111
Date Due:

Total Amount Due
Amount Enclosed

Customer Code
21060600

JUL. 31, 2003
4,857.42

LYSs7. ¢¥o.]

$4,857.42  if received 08/01/03 or after

SPRINT
PO BOX 96031

Make checks payable to:

CHARLOTTE, NC 28296-0031
TP Y Y Y 1P R R PO 1 YT L P Y

43 5@&\@05003 DE&HB?ULUJLLLH 3 0000485742 0000485742 b



Invoice Date: JULY 01, 2003 Page 2 of 2

o Sprint
® Customer Service Master invoice Customer Code
1-800-786-6272 D070103111 21060600

Invoice Detail Document

Site: 21060603 Address: E911 PATRICK CO/ SHERIFF S OFFICE
PATRICK COYNTY
105 ORCHARD ST
STUART VA 24171

invoice Number: D070103111 Customer P.O.: 15089-1
Maintenance/Rental :KB01100031

Statement of Work:
COVERAGE: 07/01/2003 - 12/31/2003
BILLING FOR RECURRING SEMI-ANNUAL MAINTHNANCE QF
911 RESCUE STAR/SENTINELS LOCATED AT PATRICK
COUNTY. PO NO. 15089-1

Line Part Number Description " : Extended
S Price

1 E-911PSAP ***/£.911 PSAP EA 4,867.42 4,857.42

Invoice Total Due By JUL. 31, 2003 4,857.42

Payments will be made to Sprint and the invoice number will be noted on the payment.
Charges which are not paid when due will be subject to interest at 1.5% monthly or

at the maximum rate permitted by law, whichever is greater, from the first day after
the date due. : '




Billing Address:

=& Sprint.

D Check for Change of Address

[PIII‘I|ll]HI||IIII|IIl|||!III|!1|||“u|”|11||||.|.”1||||||[

A

B

PATRICK CO

FO BOX 466

STUART VA 24171-0465

invoice [pate; JANUARY 05, 2004 Page 1 of 2

Customdr Service Master Invoice Customer Code
1-800-786-6272 E010503197 21060600
PATRICK CcO
PO BOX| 466
STUAR F VA 24171-0466

| e _— i e

| Date Due: FEB. 04, 2004

| Total Due: 4,857.42 |

THAMSACT OMLINE AT WWW. SPRINT COMALOCALBLSIN ESS

Total Charges Summary
Maintenhnce/Rental 4,857.42

Invoicé Summary
E01050B197

4,857.42

[invoice

857.432)

Please return this portion with payment

Custome} Service Master Invoice Customer Code
1-800-786-6272 E010503197 21060600
Date Due: FEB. 04, 2004

Total Amount Due 4,857 .42
Amount Enclosed lYyg57 4ya]

$4,857.42  if veceived 02/05/64 or after

Make checks payable to:

SPRINT
PO BOX 96031
CHARLOTTE, NC 28296-0031

43 50490L0L00OY9 UEWHELDSDPL‘W? 1 0000485742 0000485742 b

T R A S



Page 2 of 2

mnvoice pae: JANUAKY U5, 2004

Master Invoice Customer Code
21060600

= Sprint
® Customer Se}vice
272 E010503197

1-800-786-

Address:

Site: 21060603

CustomerIP.O.: 15089-1

Invoice Nuhlber: E010503197
Maintenance/Rental :KB01100031

Statement of Work: T
COVERAGE: 01/01/2004 - na/n/I0n4
BILLING FOR RECURRING SEMI-ANNUAL MAlN*ENANCE OF

ICK

911 RESCUE STAR/SENTINELS LOCATED AT PA
COUNTY. PO NO. 15089-1

Line Part Number Destription , ,
***/E-911 PSAP 1 EA 4,857.42 4,857.42
FEB. 04, 2004 - 4,857.42

jnvoice number will be noted on the payment.
be subject to interest at 1.5% monthly or
from the first day after

Payments will be made to Sprint and the
richever is greater,

Charges which are not paid when due wil
at the maximum rate permitted by law, w

the date due.

KK023854 003290 01




-—;-—‘—'Sprint@,

Now with Sprint
FastConnect® DSL
you can get free set up
on select DeliHost™
Web Hosting. Visit
dellhost.com/dsl4biz

Got it all together

in one package -
including 3-way calling.
Sign up for productivity
with a package that
combines local service,
calling features, voice
mail and long distance.

Call 1-866-877-7009 now.

Monthly statement: June 16, 2003 30f 4

Custd¢mer service
1-80D-786-6272

Internet address
sprint.com/localbiz

Customer number
540-079-0911-560

Sprint Local Services

Summary of charges: June 16 - July 15

Local services for 540-079-0911 193.92
Equipment 2,142.00
Othel charges 16.29

and surcharges 37.73

DetLil of charges: June 16 - July 15

Local services for 540-079-0911

Key system trunk 48.48 1
Circult number: 60.EMNC.242289..CEVA

Key $ystem trunk 48.48 t
Circuit number: 60.EMNC.242290..CEVA

Key system trunk 48.48 t
Circult number: 60.EMNC.242291..CEVA

Key $ystem trunk 48.48 t
Circult number: 60.EMNC.242292..CEVA

Total local services for 540-079-0911 $193.92
—geepprasaana

Datalbase charges 10 @ 34.00 340.00 t
Datajbase charges 10 @ 125.00 1,250.00 t
Datalbase charges 10 @ 47.00 470.00 t
Data|base charges 82.00 t
Total equipment

Othbr charges

Late payment fee 15.65 t
Tele¢jommunications relay surcharge .64
Total other charges $16.29
Taxes and surcharges

Intertate access surcharge 25.80
For ag explanation of the interstate access surcharge

pleasg call 1-800-938-1172 or visit sprint.com/taxes

Fedefal universal service fund 2,40 t
For a# explanation of the federal universal service fund

pleasg call 1-800-938-1172, or visit sprint.com taxes.

Public rights-of-way use 2.40
Federal tax 7.13
Total taxes and surcharges $37.73

t - see page 2 for explanation

X
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FADLLUINMIOwE  gayges

Customer service
1-800-786-6272

Internet address
sprint.com/localbiz

Customer number
540-079-0911-560

yasuen tseuseaes

speed Intarnet Local services for 540-079-0911 193.92
you can get free setup ]
on select DellHost™ Equipment 2,142.00
Web Hosting. Visit Other charges 3.98
delthost.com/dsl4biz Taxes and surcharges 36.03 =
$2,37528 2
N~enil ~f ~havnae: Jlulv 16 - Auaust 15 E
Partial month charges E._:
Interstate acce$s surcharge =17 =
Partial month seryice =
July 1 -July 16 =
Get 2 Freo months of Interstate acceps surcharge 17 E
voice mail and a 120- Partial month seryice -
minute prepaid card July 1=July 16 =
when you sign up for a Interstate accefss surcharge A7 =
package that combines - Partial month sejvice =
local service, calling July 1-July 16 E
features, voice mail and Interstate accdss surcharge -17 =
long distance all in one. Partial month sefvice =
Call 1-866-877-7009 now. uly 1-July 161 - =
—Total partiat Menttrcharges $.68
Local serviges for 540-079-0911
Key system trjnk 48.48 t
Circuit number: B0.EMNC.242289..CEVA
Key system trunk 48.48 t
Circuit number: |[0.EMNC.242290..CEVA
Key system truunk 48.48 t
Circuit number: 160.EMNC.242291..CEVA
Key system tjunk 48.48 1
Cirenit niimhber A0 FAANC 249002 CFV/A
Total local setvices for 540-079-0911 $193.92
” —’_’_’_,T__.’I'—":'!’V—f e e ——
[ Equipment

Data base chprges
Data base chprges
Data base chprges
Data hase z:hﬁargas
Total equipn"ent

Sprint local s4rvices continued next page

10 @ 34.00 340.00 t
10 @ 125.00 1,250.00 t
10 @ 47.00 470.00 1
82.00 t

$2,142.00

t - see page 2 for explanation




..v{‘:—_ Sprint@ Monthiy stétement: August 16, 2003 3of 4

Customer se }ice Internet address Customer number
1-800-786-62172 sprint.com/localbiz 540-079-0911-560
Sprint Local Services
What do you do Summary of charges: August 16 - September 15
when there is a Local services for 540-079-0911 193.92
problem with your i
phone service or Equipman 2,742.00
equipment? Log on to Other charges B4
sprint.com/localbusiness.  Tayas and surcharges 35.95
You can report problems |
online at any time, day Total Sprint local sorvicas _ $2,372.51

or night.

Detail of charges: August 16 - September 15

Local servikes for 5640-079-0911

I

Key system tqunk 48.48 1
Circuit number:{60.EMNC.242289..CEVA

Circuit number: 60. EMNC. 242292..CEVA

Total local sefvices for 540-079-0911 $193.92
-

Equipment

Data base chdrges 10 @ 34.00 340.00 t

Data base chgrges : 10 @ 125.00 1,250.00

Data base chdrges 10 @ 47.00 470.00 t

Data base charges 82.00

Total equipm4nt  $2,142.00

Other charges

Telecommuni{:ations relay surcharge .64

Total other ch‘:rges

Taxes and #;urcharges

Interstate accdss surcharge 2452
For an explanatign of the interstate access surcharge
please call 1-80P-938-1172 or visit sprint.com/taxes

Federal univetsal service fund 240t
For an explanation of the federal universal service fund
please call 1-804-938-1172, or visit sprint.com taxes.

Public rights-of-way use 2.40
Federal tax 6.63
Total taxes anp surcharges $35.95

t - see page 2 for explanation

i)
S
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What do you do
when there is a
problem with your
phone service or
equipment? Log on to

sprint.com/localbusiness.

You can report problems
online at any time, day
or night.

Custamer service
1-800-786-6272

Internet address
sprint.com/localbiz 540-079-0911-560

Customer number

Sprint Local Services

Summary of charges: September 16 - October 15

Locdl services for 540-079-0911

Equ})ment
Othgr charges

Taxés and surcharges

193.92
2,142.00
.64
35.95

Detail of charges: September 16 - October 15

Lofal services for 540-079-0911

Keyf system trunk 48.48 t
Circlsit number: 60.EMNC.242289..CEVA
Key system trunk 48.48 t
Cirquit number: 60. EMNC.242290..CEVA
Key system trunk 48.48
Cirdquit number: 60.EMNC.242291..CEVA
Key system trunk 48.48 t
Cirguit number: 60.EMNC.242292..CEVA e
Tolal local services for 540-079-0911 / $193.92 >
. \__—_—_/
E(’uipment
D4dta base charges 10 @ 34.00 340.00 t
D4ta base charges 10 @ 125.00 1,250.00 t
D4ta base charges 10 @ 47.00 470.00 t
D3ta base charges 82.00 t
Tdtal equipment $2,142.00
Other charges
Té¢lecommunications relay surcharge .64
Tbtal other charges
xes and surcharges
Interstate access surcharge 2452
r an explanation of the interstate access surcharge
ease call 1-800-938-1172 or visit sprint.com/taxes
deral universal service fund 240 t
r an explanation of the federal universal service fund
ease call 1-800-938-1172, or visit sprint.com taxes.
ublic rights-of-way use 2.40
ederal tax 6.63

Total taxes and surcharges



7 Sprint,

Choose your own
communlications
package. Now you can
choose the calling
features and services
your business needs.
Order your Sprint
coiminunications package
today. 1-866-841-9581

Online Blil Payment
is convenient and simple.
Pay your Sprint bill any
time, day or night.
Choose the credit card
option or pay from your
checking account with
eChecking. Log on to
sprint.com/localbusiness

Monthly staterent: October 16, 2003

Customer service
1-800-786-6272

Internet address
sprint.com/localbiz 540-079-0911-560

30f 4

Customer number

Sprint Local Services

Detail of Charges: October 16 = November 15

Monthly Servi+p Charges

This section provides a summary of the monthly local and long
distance services, ificluding voice and data services, a majority of
packages, local toll bharges and calling features.

Key system trun
Circuit number: 60.EMNC.242289.. CEVA

Key system trun
Circuit number: 60.§MNC.242290.. CEVA

Key system trun . .
Circuit number: 60.§MNC.242291..CEVA

Key system trun ‘
Circuit number: 60. _ MNC.242292. CEVA

Total Manthly Service Chargas

Othar Charges |

il e,

S afd FEUSTIMANTS ¢

35 f.-Z'.' aquiprnent, instalfations

repairs and othar miscellanscus charoe
Telecommunications relay surcharge

Equipment

Data base charge 10 @ 34.00
Data base charge 10 @ 125.00
Data base charge 10 @ 47.00

Data base charge

48.48 1

48.48

48.48 t

48.48 1

5193.92

.64

340.00 T
1,250.00 t
470.00 t
82.00 t

Taxes and Surci'parges

This section include$ federal, state and local charges. For an
rges appearing in this section - Call

explanation of the ci
1-800-938-1172 or vi§it sprint.com/taxes.

Interstate access urcharge
Federal universal ervice fund

Public rights-of-way use

Federal tax

24.56
228 1

2.40
A.R?

T - see page 2 for explanation




























& Sprint,

Customized for your
business. Create a
communications package
that has the services and
calling features your
business needs most.
Call today to order your
Sprint communications
package. 1-866-841-9581,

Monthly statement: December 16, 2003 30f 4
Customer service Internet address Customer number
1-800-786-6272 sprint.com/localbiz 540-079-9110-911

Sprint Local Services

Detail of Charges: December 16 - January 15

Other Charges

This section includes all additional charges and adjustments during
the month. These will include charges for equipment, installations,
repairs and other miscellansous charges.

Equipment

Data base charges 159.00
Circuit number: U S CELLULAR - )

Data base charges 159.00 +




~®

What do you do
when there is a
problem with your
phone service or
equipment? Log on to

sprint.com/localbusiness.

You can report problems
online at any time, day
or night.

Monthly statement: January 16, 2004

3of 4

Customer service Internet address Customer number
1-800-786-6272 sprint.com/localbiz 540-079-9110-911

Sprint Local Services -

Detail of Charges: January 16 = February 15

Other Charges

T » il '} " " i vl e
This section Includes &l additicnal charoes

e mn

Equipment

Data base charges
Circuit number: U S CELLULAR

Data base charges
Circuit number: VERIZON WIRELESS

159.00 t

1RaQ nn




—I

2 @
e dprlﬂt® Monthly statement: February 16, 2004 3o0f 4
Customer service Internet address Customer number
1-800-786-6272 sprint.com/localbiz 540-079-9110-911

Sprint Local Services _

Detail of Charges: February 16 — March 15

Other Charges

This section includes all additional charges and adjustments during
the month. These will include charges for equipment, installations,
repairs and other miscellangous charges.

Equipment
Data base charges 169.00 t
Circuit number: U S CELLULAR
Data base charges 'lE'EI:ﬁE T' )
Cirewit number: VERIZON WIRELESS

Total Othar Charges S318.00



=3 Sprint,

Online Bill Payment

is convenient and simple.

Pay your Sprint bill any
time, day or night.
Choose the credit card
option or pay from your
checking account with
eChecking. Log on to
sprint.com/localbusiness

Monthly statement: March 16, 2004 30f 4
Customer service Internet address Customer number
1-800-786-6272 sprint.com/localbiz 540-079-9110-911

Sprint Local Services

Detail of Chargns:_l"u_’l_a_rch 16— April 15

Other Charges

This section includes all additional charges and adjustments during
the month. These will include charges for equipment, installations,
repairs and other miscellaneous charges.

Equipment )

Data base charges 159.00
Circuit number: U S CELLULAR

Data base charges 159.60-+

Circuit number: VERIZON WIRELESS
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Jrint,

New - Update your
Sprint account online
You can now logon to
sprint.com/localbusiness
to add new services,
change an existing
service plan or notify
Sprint that your business
is moving. It's on 24/7!

Monthly statement: May 16, 2004 30f 3
Customer service Internet address Customer number
1-800-786-6272 sprint.com/localbiz 540-079-9110-911

Sprint Local Services

Detail of Charges: May 16 — June 15

Other Charges

This section includes all additional charges and adjustments during
the month. These will include charges for equipment, installations,
repairs and other miscellansous charges.

Equipment

Data base charges 159.00 t
Circuit number: U S CELLULAR

Data base charges }E‘Sfé_F

Circuit number: VERIZON WIRELESS
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